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Networking

Management
Packs

We'll take care of the monitoring and management
of your network equibment so you can reduce costs,
increase your peace of mind, and have more time
to focus on your core business

Increased uptime Reduced burden Predictable
through monitoring, of monitoring, fixing service costs with
automated back-ups, outages, and changing a fixed monthly fee
and LeaseWeb-initiated equipment for your per device.
incident resolution. own [T staff.

To enjoy these benefits simply select the Networking Management Pack in
combination with your network equipment. LeaseWeb will do the monitoring,
and will automatically respond to ongoing needs according to your chosen SLA.

* Daily configuration back-up —\We create a new configuration backup everyday,
allowing you to easily roll back to a previous configuration if the need arises.

* Incident monitoring and resolution —We will monitor your dedicated network
equipment 24 hours a day and alert the LeaseWeb operations staff in the event of
an incident. All incidents will be analyzed and resolved by our experienced team.

* Incident logging —We record, track, and analyze every incident on an ongoing
basis, providing actionable insight on network equipment issues.

» Configuration changes — Anytime you need changes to your configuration we
can execute them for you as Advanced Support tasks*.

* incident response times and Advanced Support rates are determined by your chosen SLA
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